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Patient Care Summary Report in Blue e 
Access ∙ Navigation ∙ Content 
 

 

The Patient Care Summary for Blue Cross and Blue Shield of North Carolina (BCBSNC) members brings you 
essential information that helps you deliver the care most appropriate for your patients. 

 
You will be able to review a three-year history of your patients’ care – including who they saw, where they 
were seen and the diagnosis code or code for the visit. You will also have a 12 month record of your patients’ 
prescription history, including refills.
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Accessing the Report 
Note: Internet Explorer is suggested. Firefox and other browsers are not supported. 
 

The Patient Care Summary Report is accessible on the Home page of Blue e  
Log in to: https://providers.bcbsnc.com/ 

1)  Select either the Health Eligibility or Patient Care Reports link. Both of 
these links will direct you to the same pages within the system.  
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2)  The Health Eligibility page opens. From here: 
A. Select the Provider Number. 
B. Search for a member by their Member Number…or… 
C. Search for the member by their full name and date of birth. 
D. Enter the Date of Service. 
E. Click Search.   

 
Note: The date of service must be entered for the system to process the PCS report. The 
generated report will not be specific to the date entered here; rather, the report will provide a 
three-year history of your patients’ medical care. Also, information for services may not appear if 
rendered after the report was last updated (refreshed).   
 

 

3) The Display Page opens. From here you may: 
A. Search for another member through the Search Criteria…or… 
B. Click Patient Care Summary to open the report. 
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The Patient Care Summary Report: 
The Patient Care Summary Report provides the user with a snapshot of the 
member’s most recent care experience on a single page. 
  

 

  

Provider Alerts 
Actionable Alerts 

 

Demographics      
Basic information such 
as Name, DOB, Age, etc. 

Potential Gaps  
Gaps identified as past due 
per BCBSNC’s Claims data 
and evidence based. 

   

  
Prescriptions  
Up to 10 unique 
prescriptions over the 
past 12 months.  
Medications ordered but 
not filled are noted as 
such.  Medications with 
generic alternatives 
available are noted. 
 
Medical Care 
Provides information on 
the last 10 instances of 
medical care for the 
member over the last 36 
months, including 
diagnosis and provider 
history, as well as places 
of service. 

Note: If you find that a patient’s Care Gap information should be changed, locate the 
Patient Care Summary - Care Gap Change Request Form on the Blue E homepage 
under the Related Links section. 
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Patient Care Summary Report Navigation: 
A toolbar will appear on the top or bottom of your report depending on your PDF 
software version. From it you may navigate through the pages using the up and 
down arrows. You may also print and save the report from here. 

 

 

 

 

The Patient Care Summary Detail Report: 
The PCS Detail Report captures all claim activity for prescriptions in the past 12 
months and medical care in the past 36 months. The Detail Report appears 
subsequent to the summary information. 
 

Prescription Detail Report 

The Prescription Detail Report displays a complete 12-month prescription 
history, including refills and prescriptions that were never filled. 
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Medical Care Detail Report 

The Medical Care Detail Report displays all medical claims, including diagnosis 
and procedure codes, from the past 36 months.  In addition, the detail report 
includes labs, radiology, DME, anesthesiology and pathology claims. 

 

 

 

 

 

 

 

 

 

Procedure and Diagnosis Code Description(s) Detail Report 

The Procedure and Diagnosis Code Description(s) Detail Report provides 
descriptions of all diagnosis and procedure codes found in the report. 
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