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Your resource for provider services

‘ User ID ‘

‘ Password ‘

g In

Forgot User ID?  Forgot Password?

Don’t have an account? Register Now

If you have any problems logging into the Blue e network, please call the
eSolutions HelpDesk at 1-888-333-8594 or your local help desk administrator.

For help with Blue Premier registration or account management, please contact
your account administrator.

Forms to add or remove a Blue e user or NPI.

BlueCross BlueShield
of North Carolina
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The Blue Book Provider Manual

Find It Here ’
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[A Provider News Digest
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* View adapts to your role. The broader your role, the more tools you will see.

NC

#A Home

Your new look includes quick and easy
access to the most commonly accessed
tools

1. Navigation Bar

Persistent throughout the site to give easy
access to Blue e’s major features

2.Transaction Cards

Easy-to-read cards lead directly to the
tools you need to use

3. Related Links

Easy-to-find links to important information
and services, just a click away

BLUE E QUICK START GUIDE 02/04
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Health Management

Eligibilit -
gibility # Authorization Requests or Status

s Patient Care Summary
Billing Retrieve a report of a patient's last 3 years of medical
treatment and last 12 months of RX prescriptions, after
submitting an Eligibility request.

"g'r' Risk Adjustment
Health Identify ACA-subsidized and MedAdvantage members with
[ ——— persistent health conditions to submit appropriate ICD
codes to CMS. Improve quality outcomes for these
e members by assessing their risk accurately to ensure

coverage for high risk treatments.

Risk Adjustment

Identify AC and g with
8 persistent health conditions to submit appropriate ICD
Resources codes to CMS. Improve quality outcomes for these

members by assessing their risk accurately to ensure
coverage for high risk treatments.
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Technical Information | Privacy Policy | Usage Agreement | Contact Us

©® 2020 Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield Association.

*View adapts to your role. The broader your role, the more tools you will see.

© New Navigation

For now, you will find the Blue E
functions you are used to, framed by an
updated navigation.

Coming Soon: Look for all Blue e features to
freshen and change!

BLUE E QUICK START GUIDE 03/04
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More changes will arrive in the coming weeks
and months. For now, you will find all the tools
and functions you have come to expect from
Blue e, with the bold new look that frames a
path to an exciting future. Please take a look,
and let us know what you think!

BLUE CROSS®, BLUE SHIELD®, the Cross and Shield symbols, and service marks are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.
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